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59 of these calls were from people who

LaSt month proceeded with the call after hearing the
Trading Standards message
you

22 of these calls were from unknown

I’ecelved callers who did not proceed with the call

after hearing the Trading Standards

91 calls e

10 of these calls were nuisance calls that
were blocked by trueCall before reaching
you

Based on last month’s

call data, your .
.

exposure to scams

score Is... —

This means that you experienced a

moderate level of exposure to scam calls. Your score

explained

You are at moderate
risk of exposure to
scam calls

You received an
above average
amount of calls from

persons not on your
trusted caller list in
comparison with
other trueCall users
in Carmarthenshire

How do | compare
with other trueCall
users in

Carmarthenshire?

The average exposure
to scams score in
Carmarthenshire is 4

You score below
average, but steps
could be taken to
improve your score...

How to improve your score...

To reduce your exposure to potential scams, please contact the
trueCall admin team to update your trusted caller list.

Tel: 01554 742249 Email: Tradingstandards@carmarthenshire.gov.uk
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https://www.carmarthenshire.gov.wales/home/council-services/trading-standards/

